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GREYHOUND CANADA PASSENGER FARE TARIFF AND SALES MANUAL
GREYHOUND CANADA TRANSPORTATION ULC.

DISCOUNTED FARE PROGRAMS

CHILDREN'S FARES:

(1)

Children (age 2-11), who have not yet reached their twelfth (12th) birthday, will be charged eighty percent (80%) of the One-Way or
Round-Trip fare applicable to adults, increased where necessary to make a such fare end in "0" or "5".

One (1) child ONLY (age 0-1), who has not reached his or her second (2nd) birthday, when accompanied by a passenger fifteen (15)
years of age or older, will be carried free. However, if the child will be occupying a car seat while on board, the 20% discount applies.

Children up to age one (1), who have not reached their second (2nd) birthday, travelling free will be allowed a seat, not to the exclusion
of another passenger. All children age of two (2) or older will be guaranteed a seat regardless of the applicable fare. Where a
parent/guardian chooses to purchase a child’s fare for a child one (1) years of age or under, that child will be guaranteed a seat.

All children, who have not reached their eighth (8th) birthday, must be accompanied by a passenger fifteen (15) years of age or older.

Children who have reached or passed their twelfth (12th) birthday will be charged the fare applicable to adult/student passengers, or as
stated by specific excursions.

Children (age 8-14) Travelling Alone: See "UNACCOMPANIED CHILDREN".

UNACCOMPANIED CHILDREN:

Children age eight (8) to fourteen (14) inclusive, while travelling unaccompanied by a passenger fifteen (15) years of age or older, MUST
MEET ALL of the following requirements:

(1) The Unaccompanied Minor must not transfer from one coach to another. The trip must begin and terminate on the same schedule.
2) Trip must begin during daylight hours and end by 10:00pm.

3
4

5) The child must be met at the destination station (Terminal or Agency) by the person specified on the Unaccompanied Child Form.

The station at the destination point must be open at the schedule arrival time.

2)
3)
(4) The schedule trip schedule not exceed (5) hours in duration.
()

o Iftwo or more children between the ages of 8-14 are traveling together (without a passenger 15 years of age or older)
each child must have a completed Unaccompanied Child Form.

(6) A parent, guardian or custodian of the child must sign a three part "Unaccompanied Child Form". With the original copy Attached to
the ticket.

(7) Parent/guardian must remain with the child until boarding of the coach commences.

(8) Atthe point of boarding the Manager, Agent, Customer Service Supervisor should meet the child to:

a. Introduce the child to the driver (in small locations driver will assumes responsibility direct).

b. Arrange for pre-boarding (complimentary seat selection where available).

c. Advise child of responsibilities. (Child will receive a card with responsibilities outlined).

* Always receive driver permission to leave coach.

Remain seated while bus is moving.
Advise driver if they are being disturbed.
Advise driver if they need help.
Upon arrival at the destination, the child will remain on the coach until all other passengers have disembarked, and the
driver accompanies them off the coach.

* * * *

(9) Drivers will be responsible when the schedule disembarks to ensure that the unaccompanied child is met by the person specified
on the Unaccompanied Child Form and if not to ensure that the Greyhound staff or Greyhound agent at the destination are given
custody of this child and are responsible for the child's safety until met and picked up.

(10) The person identified to meet the child must present identification and sign the Unaccompanied Child Form. A fee of $5.00 plus tax
will be assessed for each child travelling Unaccompanied.

Revised: November 8, 2018 Page 4.2



GREYHOUND CANADA PASSENGER FARE TARIFF AND SALES MANUAL
GREYHOUND CANADA TRANSPORTATION ULC.

DISCOUNTED FARE PROGRAMS

UNACCOMPANIED CHILD FORM SAMPLE:

GREYHOUND %
UNACCOMPANIED CHILD FORM
Please Print Clearly
NAME OF CHILD = AGE _ ———0
ORIGIN DESTINATION —

PERSON MEETING CHILD —

SIGNATURE OF PERSON MEETING CHILD — PLEASEPRINT
DESTINATION PHONES: HOME BUSINESS
PARENT GUARDIAN OR CUSTODIAN NAME - .

ADDRESS —

PHONES: HOME " BUSINESS -

TO THE PARENT / GUARDIAN OR CUSTODIAN:
Please read and ensure that you and your child understands all guidelines to ensure a safe and pleasant journey. Please initial each point after you
have read and reviewed it with your child. An administrative fee of $5.00 per unaccompanied child is charged.

Administrative Fee Received:

Agent Signature Agency # Date
The Child understands that:
Initials
You are to remain seated at all times (except for use of the washroom) when the bus is moving
You are not to leave the bus without asking the driver’s permission.
You are to tell the driver immediately if anyone or anything is bothering you or if you need some help.

You are to follow all of the drivers instructions when stopping for schedules, breaks or when the driver must help to load or unload
other passengers, baggage and freight.

5. Once you have arrived, DO NOT get off the bus until all other passengers have left. Then, wait for the driver to escort you into the
terminal.

>R

The Parent understands that:
Initials
1. YOUR CHILD MAY BE LEFT UNATTENDED FOR SHORT PERIODS OF TIME DUE TO OTHER RESPONSIBILITIES THE DRIVER
MUST PERFORM (LOADING AND UNLOADING OF PASSENGERS, BAGGAGE AND FREIGHT ETC.).
2. You are to confirm that you have arranged for the child identified herein to be met on arrival by the person(s) named above.

3. Should the child not be met at the destination, as stated, | authorize any Greyhound Canada Transportation Corp. employee or agent
to take whatever action they consider necessary to arrange for the childs custody and | agree to reimburse Greyhound Canada
Transportation Corp. for any necessary and reasonable costs incurred by them in taking such action.

4. You are to certify that the child mentioned herein is of sound health, does not require any medication or have any medical or
physical condition which could create an emergency or require special attention.

5. You are to certify that your child understands and will follow his/her responsibilities as outlined above.
| request the unaccompanied carriage of the child.

7. | certify that the unaccompanied child is between the ages of 8 and 14 (inclusive) and can produce identification to verify the child's
age if requested by Greyhound Canada Transportation Corp.

8. Travel cannot exceed (5) five hours in duration and must take place during daylight hours.

Have an enjoyable trip and thanks again for choosing to travel with Greyhound. Come back soon.

I have read and agree to all of the above conditions of carriage for the above specified unaccompanied child. | also agree that the
unaccompanied child will abide by the conditions.

X DATE /

SIGNATURE OF PARENT, GUARDIAN OR CUSTODIAN

THIS FORM IS ONLY VALID FOR ONE DIRECTION OF TRAVEL. A SECOND FORM WILL BE NEED TO BE
COMPLETED FOR THE RETURN TRIP.

WHITE - ATTACH TO TICKET  CANARY - ORIGIN AGENT  PINK - UNACCOMPANIED PASSENGER  GOLDENROD - ORIGINATING PARENT, GUARDIAN OR CUSTODIAN
FORM 135 (TS0)(04/07)
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GREYHOUND CANADA PASSENGER FARE TARIFF AND SALES MANUAL
GREYHOUND CANADA TRANSPORTATION ULC.

DISCOUNTED FARE PROGRAMS

SENIOR CITIZEN'S FARES:

(1) Senior Citizens will be considered as those persons 62 years of age or older who have proof of age if requested (i.e. Birth certificate,
Senior card).

(2) Senior citizens will be allowed a 20% reduction on a one-way or round-trip standard regular adult fare, but will not qualify for reduced
rates on excursion fares, commutation, midweek or other reduced rates.(unless otherwise specified in the specific tariff).

(3) Travel will be allowed on any day of the week (unless otherwise specified in any specific tariff).

COMPASSIONATE DISCOUNTS:
(1) A 20% discount is available to any person travelling to/from the funeral of an immediate family member.

(2) Discountis only available after travel is completed. Ticket receipt and copy of the death certificate are to be submitted to: Coordinator
of Ticket Refunds, Ontario Head Office.

(3) Applicable to regular fares. Not applicable to excursions fares.

(4) Immediate Family members defined as follows
- Spouse (Including Common Law)
- Child - Adopted/Step/Grand/Great Grand
- Parent - Step/Grand/Great Grand/Legal * In-Law
- Daughter/Son/Father/Mother * In-Law
- Brother/Sister - Half/In-Law/Step
- Aunt/Uncle/Niece/Nephew
- Legal Guardian and Spouse/With proof of judgement.

TRAVELLER’S AID:

1) Fares will apply to Regular Adult one-way and round-trip fares.

Tickets valid for travel daily. One Way valid 7 days. Return valid 14 days.

Fares are NOT exempt from the applicable Intra/Inter Weekend surcharges.

Fares valid on Regular Adult, Senior, Student & Child fares. Not valid in conjunction with other discount fares.

The following groups are authorized to issue certificates for this tariff. (See copies on next page)
SupportLink based in Ontario
PEERS based in Victoria, BC

(6) Certificates are valid for 7 days from date of issue.

(7) Certificates MUST have:
Issuing date Signature of Representative of issuing organization
Name of Passenger Signature of passenger or guardian

(8) Passengers must present and surrender a completed Traveller's Aid certificate to receive discount. May NOT be used in conjunction with
any other discount.

(9) Tickets are Non-refundable.
(10) Travel is NOT allowed on holiday blackout dates.

(11) Qualifying passengers receive a 25% discount off an Adult, Senior, Student and/or child Regular One Way or Round Trip ticket, with the
presentation of a valid Traveller's Aid certificate. A separate certificate must be presented for each passenger ticket.
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GREYHOUND CANADA
GREYHOUND CANADA TRANSPORTATION ULC.

PASSENGER FARE TARIFF AND SALES MANUAL

DISCOUNTED FARE PROGRAMS

TRAVELLER’S AID CERTIFICATE SAMPLES:

~0\/\:\—"‘2\ TRAVELER’S AID CERTIFICATE

PASSENGER’S CERTIFICATE
This certificate entitles you to the special reduced fare off our regular rates. Simply present and surrender this certificate at any Greyhound ticket office and they
will be pleased to issue your transportation on a reduced fare basis
Agents please refer to the Traveler's Aid Tariff and the appropriate Greyhound Canada Tariff Circular.

ORGANIZATION NANE: SupportLink - Sudbury, Ont.

Date issued

Certificate valid for 7 days Signature of Representative of SupportLink

b , hereby certify that | am lawfully entitled to purchase one ticket for myself under the provisions of the tariff
authorizing reduced fares for Traveler's Aid

Signature of Passenger or Guardian

‘4 &=
m TRAVELER’S AID CERTIFICATE

PASSENGER’S CERTIFICATE
This certificate entitles you to the special reduced fare off our regular rates. Simply present and surrender this certificate at any Greyhound ticket office and they
will be pleased to issue your transportation on a reduced fare basis
Agents please refer to the Traveler's Aid Tariff and the appropriate Greyhound Canada Tariff Circular.

ORGANIZATION NAME: PEERS -  \Victoria, B.C.

Date issued

Certificate valid for 7 days Signature of Representative of PEERS

& hereby certify that | am lawfully entitled to purchase one ticket for myself under the provisions of the tariff
authorizing reduced fares for Traveler's Aid.

Signature of Passenger or Guardian
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GREYHOUND CANADA PASSENGER FARE TARIFF AND SALES MANUAL
GREYHOUND CANADA TRANSPORTATION ULC.

DISCOUNTED FARE PROGRAMS

MILITARY FARES:
EFFECTIVE: November 12, 2010

PARTICIPATING CARRIERS:
ICL Island Coach Lines

APPLICATION OF FARES:
Except as otherwise specifically show below, Rules and Regulations governing Reduced Fares are shown on Pages 2 and 3 of this Section.

Fares will apply to Regular Adult one-way and round-trip fares (with appropriate provincial surcharges) as published by Greyhound
Canada Transportation Corp., Grey Goose Bus Lines and Canadian Passenger Tariff No. 1A issued by N.B.T.A.

LIMITS:

Valid for travel Daily
One Way and Round Trip tickets valid for 365 days.

SURCHARGES:

NOT exempt from the applicable Inter/Intra Provincial surcharges.

RESTRICTIONS:

Discount of 10% will be applicable to passengers with a Military ID card, Retired Military ID card or CFOne Card. May not be used in conjunction
with any other discount.

STOP OVERS:

Stop Overs are permitted.

BASING & BLANKETING:

Basing & Blanketing of fares is permitted.

REFUNDS:
REFUNDABLE Fare tickets have refund value. NON REFUNDABLE Fare tickets have no refund value.

FARE:

Buy one Adult Regular or EXO43 (Non Refundable or Refundable) One-way or Round Trip Ticket, get a 10% discount off the purchase price
with the presentation of a valid MILITARY ID Card, Retired MILITARY ID Card, or a CFOne Card.
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GREYHOUND CANADA PASSENGER FARE TARIFF AND SALES MANUAL
GREYHOUND CANADA TRANSPORTATION ULC.

DISCOUNTED FARE PROGRAMS

HOSTELLING FARES:

EFFECTIVE: NOVEMBER 8, 2018

APPLICATION OF FARES:

Except as otherwise specifically show below, Rules and Regulations governing Reduced Fares are shown on Pages 2 and 3 of this Section.

Fares computed under authority of this tariff will apply to Regular Adult one-way and round-trip fares as published in Local Passenger Tariffs of
the participating carriers listed in the GCTC Rules & Regulations for Excursions and/or the Canadian Passenger Tariff No. 1Aissued by N.B.T.A.

LIMITS:

Valid for travel Daily
One Way and Round-Trip tickets valid for 365 days.

SURCHARGES:
NOT exempt from the applicable Inter/Intra Provincial surcharges.
RESTRICTIONS:

Discount of 10% will be applicable to passengers with a Hostelling International membership card. May not be used in conjunction with another
discount.

REFUNDS:
REFUNDABLE Fare tickets have refund value. NON-REFUNDABLE Fare tickets have no refund value.
FARE:

Receive a 10% discount off the Adult, Regular or EXO43 ( Refundable or Non-Reundable) One way or Round trip ticket, with the presentation of
a valid Hostelling International membership card.

REGISTRATION:

Registration can either be completed in person at station and returned to us, or new member can do this on their own as per options explained
or brochure. Any question on this process please get in touch.

Thank you for supporting our not for profit organization, by offering our memberships to travellers.
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